
Box Office Ticket Pickup: Guests picking up tickets at the ballpark will be picking them up 
at the Homeplate Gate Box office, located off of Trevor Hoffman Way. Tickets will be able to 
be picked up here from 5:00 PM- 6:40PM at Ticket Window 17.  

Here is a screenshot showing where the box office is located: 

 

 

Petco Park Bag Policy: For enhanced ballpark security and to expedite the entry process 
for all of our guests, Petco Park will prohibit bags with the exception for single compartment 
clear plastic bags not exceeding 12” X 6” X 12” and infant and medical bags. Clutches and 
purses no larger than 5” X 7”. 

 

Petco Park Parking Details and Link to purchase: 
https://www.mlb.com/padres/ballpark/transportation/by-car 

 

How to get to the Western Metal Rooftop: 

From Gaslamp Gate: When entering through the Gaslamp gate, take a right once through 
the gate and head all the way up the escalator to the Upper Deck area. 

From Homeplate Gate:  

https://www.mlb.com/padres/ballpark/transportation/by-car


From the Homeplate Gate:  When entering through the Homeplate Gate, head up the 
stairs/ escalator to field level. Once on field level, walk all the way down the third baseline 
into the Western Metal Building. Take the escalator or elevator up to the Upper Deck.  

 


