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Integrated apps
8M+ installs

• Membership
• Accounting
• Order 

Processing
• Committees
• Events

Association Management

• Directories
• Donations
• Certification /

Accreditation
• Member Portal
• & more

Salesforce CRM Platform

AI
Automation Artificial 

Intelligence 
(Einstein)

Security Reports &
Dashboards

Business 
Intelligence

Collaboration Process
Builder

Predictive
analytics

API Mobile

Chatter

Cloud 
Offerings



Agenda
• Introductions
• What is Trailhead?

• Your Trailhead Profile
• Trails, Modules, & Trailmixes

• Recommended Trailhead Badges
• Business User
• Admins
• Basics for Nimble AMS Users

Additional Resources

• Q & A



Nimble AMS:  What is Trailhead?
• Your Trailhead Profile

• Creating an Account via SSO
• Quick Overview: Homepage
• Overview: Profile

• Trails, Modules, & Trailmixes
• What are Trails?
• What are Modules?
• Badges
• TrailMixes











Nimble AMS:  Recommended Badges

• Business Users
• Admin Users
• Intermediate Admin Users

• Nimble AMS Trailmix



Trailhead:  Business User Badges

Chapters

Membership

Accounting

Admin

Most Standard Users



Trailhead:  Admin Badges

Chapters

Membership

Accounting

Admin



Formulas and Validations

Data Security

Change Management

Data Management

Salesforce1 Mobile Basics

User Management

Security Basics

Process Automation

Trailhead:  Intermediate Admin Badges





Nimble AMS:  Additional Resources

• Salesforce Success Community
• Nimble AMS Help Guide

• Salesforce Events - Dreamforce







Review Salesforce Admin
• Salesforce Administration = Needed skills, learning requirements, typical 

hours per week (range)
• Use Case = Demonstrate how to create a workflow





https://www.salesforce.com/dreamforce/



Next Steps
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Nimble AMS:  Bookmark These!

• Salesforce Trailhead
• https://trailhead.salesforce.com

• Salesforce Success Community
• https://success.salesforce.com 

• Nimble AMS Help
• https://help.nimbleams.com

https://trailhead.salesforce.com
https://success.salesforce.com
https://help.nimbleams.com









